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About me

| am a Senior UX and Interaction Designer with more than 10 years of
experience designing digital services and complex systems.

Senior UX Designer and
consultant since 2014, with
accessibility and WCAG
experience since 2024

N | Growing with Al S

Strong focus on complex user flows, design systems,
and close collaboration with development teams

Experience across Saas,
fintech, and digital
platforms




Design philosophy

Good interaction design makes complex systems feel simple. Users should be
able to accomplish what they need while supporting the goals of the business.

When starting a new project, | focus on:

e Understanding business goals

e Clear user flows

e Accessible Ul (WCAG)

e Consistency through design systems
e Close collaboration with developers

e Continuous, iterative improvement |
\ Good delivies and happy

developers makes UX work easier




Case 1: SavelLend



¢ SavelLend

Group

As a UX and Interaction Designer at SavelLend
Group, | was involved in a major redesign of the
SavelLend platform, with a focus on interaction
design, user flows, design systems, and close
collaboration with developers.

As part of the redesign, | have also worked actively
with accessibility and WCAG compliance since
January 2024.




Overview

Savelend is a fintech group with multiple
digital platforms and services, including
Savelend, Billecta, Fixura, and LoanStep —
all brands | have worked with over the
years.

As the business grew, so did the
complexity. New features, business
requirements, and user groups placed
increasing demands on structure,
consistency, accessibility, and the long-
term management of the user experience.

Welcome to the new
SavelLend

We've redesigned the interface to make it
easier and clearer - with improvements to

familiar features and new ones to explore.

Get started with 4 quick tips!

Start exploring =

@ savelend.se

0

elcome back, Joakim!

Total portfolio value

1 100 000 SEK

of which available

175 000 SEK

Growth since start

2 125000 SEK ®

I
Savelend Fixed @ Strategies @ Projects

ixed Interest 200,000 SEK
vailable capital 0 SEK

b Ongoing: 1 (O Pending: 1 (Offer to renew)
htrategies 500,000 SEK
Available capital 25,000 SEK
© Ongoing: 1 7z On hold: 1

Projects 400,000 SEK
Available capital 150,000 SEK

¢ & + @

Overview  Projects Support More

Example project in Malmé
Projects

his projects is concluded and therefore has no
urther outstanding repayments.

bttom mortgage in property
arent company guarantee

Example project in Malmo
amount 500,000 SEK
amount repaid 100%

mum investment 5,000 SEK

s Fully repaid

Customer information (KYC) @

9 Your most recent KYC information was
approved 2024-01-01
You can at any point re-submit your KYC
information, f.e. if your country of residence,
occupation or financial situation has changed.

which country are you a resident?

Sweden

which countries are you a citizen?

Sweden X

which countries are you liable to pay tax?

Sweden X

ad more about tax residenc




My role

As part of the design team, | was
responsible for a large portion of the
platform's UX and Ul work.

My responsibilities included
interaction design, user flows,
interface design, design systems, and
design documentation.

| worked closely with developers,
product owners, and design
leadership throughout the project.

The challenge

The platform had evolved over many
years and spanned multiple products
with different user needs and
business requirements. This resulted
in increased complexity, inconsistent
design patterns, limited reuse, and
accessibility challenges.

There was also a need for a shared
foundation that could support more
efficient collaboration between
design and development.

BUSINESS

My goals

+ Create a more consistent user
experience across products

» Establish a scalable design system
and clearer user flows

* Improve collaboration between
design and development

« Ensure a high level of accessibility
in line with WCAG and EU
requirements

Approach

* Discovery and analysis of user
needs, design patterns, and
technical constraints

 Simplification and standardization
of user flows, interfaces, and
accessibility practices

 Design of interfaces, components,
and design systems

* Close collaboration with devs
through documentation and
ongoing knowledge sharing



WCAG

To ensure the platform met accessibility
requirements, we completed WCAG
training as part of the project. During the
design process, we used various tools to
verify contrast ratios, typography, and
color choices in accordance with
established accessibility guidelines.

We also developed a clear focus state
pattern for all interactive elements across
the platform to improve navigation and
usability, particularly for users relying on
keyboard navigation or assistive
technologies.

Components @ Toreview

Inputs

C - Input - Value -
Purpose: iy v AAA Pass

Entering simple text or number input, with or without a currency suffix.

Anatomy:
Using default font sizes for labels, input values, help and error texts, the input t This s large text » default paddings with
other input fields as well as states and standard behaviour such as Placeholder, This is normal text ror and Focus.

adefined step. The step
ue can also be adjusted
the plus (+) and minus (-)

For numeric inputs, optional increment and decrement controls may be enable
size is configurable and may vary by context. When the field has focus and the ¢
via keyboard input: the Up/Down arrow keys increase or decrease the value by
keys provide equivalent input.

|||||||| T TR Efrar Foeus
100000 SEK 1000.,00 SE - 2

Flacehobder Has value Hower Selected Error Focus




How did it go?

The design system and documentation played a
key role in establishing a more structured way of
working and creating a stronger connection
between design and development.

The result was faster progress, improved
consistency, and reduced friction between
stakeholders across the organization.

Key learnings:
 Collaboration with engineering is everything
» Clarity and structure create more value than
visual complexity
* Design systems work best when they are tailored
to how teams actually build and work

Patterns

Overlays

@ Toreview

P - Overlays

Purpose:

The P - Overlays pattern defines how overlays behave responsively across devices, how they interact with the
underlying interface, and when different overlay presentation types should be used.

The pattern ensures consistency in:

+ Overlay behavior

* Responsive transitions
* Focus management

+ Background treatment
* Interaction hierarchy

Behaviour: Mobile
On mobile, overlays are presented as drawers by default.

These drawers:
+ Slide up from the bottom of the screen
* Include a top handle to indicate draggable behavior
+ Can be expanded into a full-screen overlay by dragging the handle upward

If the overlay content exceeds approximately 70% of the viewport height, the overlay automatically switches to
the full-screen mobile variant instead of using drawer presentation.

" -

..........................
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Case 2: Eventscript



2 Eventscript

As Co-founder and Head of Design, | have been
responsible for the overall user experience of
Eventscript, from the initial product concept to the
current solution.

My work has included product structure, user
flows, interaction design, prototyping, design
systems, and close collaboration with engineering
throughout the product development process.

All events
3-6-9- Ti meline Winter Wonderland Gala Pending changes (2) ® Publishing in Ss...

Details

Event details All tasks Due soon Overdue Do

J 3 ne
Vo3 © 4 A v 7%

22 Guests

& Seating plan

Q Search &7 Ask our Assistant to — f.e. “Add this to the timeline...”

«& Share event

[> Live mode

3 change log
Tasks Due Assigned to Location

Update the Event script with new contact info 12:00-14:00 & (1]

Script

Print the updated script 23:59 ® (]

@ Script intro

It Timeline Describe your new task Add deadline

© Bar

@ Hosts

Tasks Due Assigned to Locatij
@ Kitchen staff

Give printed script to Janitor (because his phone is broke) 08:00-09:00 9 Stage

@ Tech

Finish cleaning of respective areas

Remember to run off the lights! 23:00 000@ 2

Help

¥if Report bugs Describe your new task

[ Guides




Planning
) Events % Running  © Coming up - Event .
. Evel thln an event
4 Events
_ e unning events ’ i Next event
alendar = 3
Event

® winervanderans s Eventscript is a SaaS platform for event planning and

@ Tech Innovators Meetup ©

- L management, built from the ground up to support multiple

Tech Innovators Meetup

5 2 days

O Templates Q Search All rooms v All upcoming

2. Contacts

@ winter Wonderland...

B - = user types and workflows.

Charity Fun Run

Help
Networking Breakfast

i¢ Report bugs

D e As a new product initiative, the platform needed a clear and
intuitive structure from day one, while remaining flexible,
scalable, and easy to evolve as both the product and business

grew.




| BUSINESS
| GOALS

My role The challenge My goals Approach

As Co-founder and Head of To create a new platform from « Establish and maintain an » Understand business goals
Design, | was responsible for the ground up and transform effective sprint workflow and needs within the events
the overall user experience complex business needs into an industry
throughout the product intuitive tool for event planning * Move quickly to achieve an |
development process. and management. early proof of concept * Conduct discovery and
evaluate competing products

My work included product The solution needed to support * Create a clear and scalable

. . . .  Create early prototypes for
structure, user flows, multiple user types while design foundation . .
. . . . .. : testing and validation
interaction design, prototyping,  remaining flexible, scalable, and
design sys.tems,. and clf)se | ready to accom.mod.ate future » Leverage Al tools to . Design implementation-ready
collaboration with engineering.  Al-driven functionality. accelerate frontend

interfaces and components
development

« Continuously evaluate, iterate,
and improve




How did it go?

Eventscript has identified a clear product-market fit and is now fully
focused on event management. The project has been a finalist in
several startup competitions and is driven by a core team of four.

The product is still under active development, and not all designs
have yet been implemented in the live platform. The screens and
solutions shown in this portfolio therefore represent the current
design direction and the work that is being progressively rolled out.

The website is also scheduled for a redesign. Following a major SEO
initiative, the amount of content has grown significantly, meaning the
current website no longer fully reflects the design direction
established for the product.

The product's design foundation, user flows, and design system are
now well established. As a result, my role today is primarily focused
on quality assurance, ongoing refinement, and supporting
implementation.

2 Eventscript

Live now:

Apple
Google

Starting soon:

Microsoft

Tesla

Business event of the year Apple

{ Apreview!

Plan events

Timeline

Started 12:00 (15th of June)

© Track changes

- 07:00
- 08:00
©-08:30
13:00
16:00-18:00

18:00-19:00

® 00:00

;- 07:00

;2 08:00

® 00:00

@Home team

@Home team

@Home team

@Home team

Remember to turn off ALL the lights (]
@Home team #Suite A Dinner for all teams
@Home team #Storage Pack wares for bar area, for tomorrow
® 00:00 Tag @teams Location Notes
® 1)ul
@Home team #Entrace B Unlock entrance B for catering staff
@Catering #Kitchen Use #Entrance B and start setting up
® 00:00 Tag @teams Location Notes

R
fet

Execute live Manage venue

Teams Seating plan Guests Contacts

Joakim Bergman
Eventscript Arena

Finishing 23:00

Auto-publishing in 3s @ Pending (2) Published (5) Publish to teams

 30Jun

#Suite A Make coffee and tea
Coffee is moved to #Hall A
Move projector to #Stage B - can be found in #Storage

See if we need more coffee for when the client arrives for check-up

O00000A0




How do | work
with Al?



Al-driven product development

| am currently working on an Al-related product initiative where | am
responsible for the entire process — from idea and business
development to UX, design, prototyping, and technical implementation.

Due to confidentiality reasons, | cannot share the project name, screenshots, or other
project-specific details. Instead, this section focuses on the methods, tools, and lessons
learned throughout the development process.



How |l use Al

| use Al to rapidly explore and validate ideas, generate multiple design
directions for comparison and inspiration, create early prototypes for
testing, and accelerate the development of web applications and digital
products.

What's in my toolbox?

OpenAl ¢ Supabase * Claude ¢ Bolt « Figma Make ¢ Mobbin

Al does not replace the design process, but it makes it possible to test more ideas
faster and spend more time on problem-solving, user needs, and product strategy.



My four best friends

Tools | hang out with on a daily basis

G openAT ¥ Claude 4y supabase

#Figma

My oldest friend. My newest addition. Still learning this one. My main design tool.

| use ChatGPT to make I'm still early in my Claude I'm exploring Supabase I've worked extensively in
documentation clearer, journey, but I'm already as the backend for my Figma since the

Improve prompts and using Claude Design and own side project. The beginning of my UX/UI
make sure what | hand Claude Code to explore, best way for me to learn career, from wireframes
over is easy for others to prototype and build. a new tool is to build and design systems to
understand. something real with it. high-fidelity Ul and

prototypes.



Friendly

N Magnific

My high-fidelity asset generator.

| use Magnific to quickly generate
and enhance images, icons and
other visual assets for polished
mockups.

Tools | visit every now and then

#: Mobbin

Steal with pride.

| use Mobbin for inspiration and to
find patterns that already work.
Why reinvent the wheel when
there's a good solution already
out there?

polt

Show, don't tell.

| use Bolt to quickly create
interactive examples when a
static mockup isn't enough to
explain an interaction or
transition.



That's all!

Thank you for taking the time to peruse
my portfolio.

linkedin.com/in/joakimbe/



https://www.linkedin.com/in/joakimbe/

